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1. Preface 
In the first paper of this series the experimental data have been obtained 
from the school boys and students. It was found that the feeling of dissatis-
faction with one's looks and disposition is a more general phenomenon in 
adolescent school boys and students than the feeling of satisfaction. One of 
the results showed, however, that the developmental changes of the feelings 
concerned depended not only upon the growth of chronological age but also 
upon the influences of social situation to which the subjects belonged.* 
Therefore, we wanted further to investigate, the same problems with 
the adults of different occupations. The questionaire was the same as that 
described in the first paper. The 150 subjects consisted of 4 groups · 
I. Primary school teachers (Renb6 Primary School, Sendai), 40. 
II. Upper secondary school teachers (Second High School, Sendai, and Second 
Girls' High School, Sendai), 50. 
III. Chiefs of the Savings Sections in the Branch Offices of Sendai Postal 
Service Bureau, 30. 
IV. The staff of Sendai Juvenile Detention and Classification Office, Miyagi 
Child Welfare Center, and Sendai Correction and Rehabilitation Head 
Quaters, 40. 
The distribution of the subjects by sex and age is as follows: 
Table I. 
Age Male 
__ I Female Unknown Total 
- ---·------
19 0 I 0 I 
20-29 38 17 0 55 
30-39 29 II 0 40 
40-49 34 7 0 41 
50-58 8 0 0 8 
Unknown 3 1 I 5 
---
--- -~ 
-
Total I 112 I 37 150 
----- ···-·------
The investigation were held mainly in March and partly in November 
1951. 
* See Tohoku Psychologica Folia, XII, 1951, p. 67--81. 
48 Seiro Kitamura 
2. Results 
(I) General Observation 
The following tables show how the subjects of the four groups feel 
about the looks of their faces and their disposition. 
Table 2. 
Feelins about one's own disposition of the four groups 
- ---Fe-clings-,- Sa tis- -1- Dissatis- Un- j Indif- - ~~i;n --To;:-
Group_ _ _ tied tied settled ferent items 
I 
II 
III 
IV 
lo 
13 
18 
9 
29 
21 
9 
20 
0 
3 
I 
6 
Table 3. 
0 
3 
2 
4 
1 
0 
0 
I 
Feelings about one's own appearance of the four groups 
40 
40 
30 
40 
j~Feelingsl Satis- -[ -D~;atis- 1 · Un- lndif- -Un~kn_o_w_n ___ _ 
' tied tied settled ferent or 0ther Total 
IGmu~ I ,j __ ··· '.i ! " item, ·--j 
It is difficult to find any general tendency in the four groups in these 
tables, except that the interest in one's disposition is greater than that in 
one's face. Group I and II show a very similar tendency, but Group III 
differs conspicuously from the other groups. We must examine, therefore, 
whether there are any significant differences between the four groups. 
(II) On the Feelings about One's Own Disposition. 
(A) According to the X2 test*, the difference between Group III and the 
other three groups is significant (X2 =10.29 F.D. =l. 0.0l>P>0.001), while 
between the latter three groups there are no significant differences (X2 = 
1.665, F.D. =2, 0.5>P>0.3). We get together these three groups into one, 
Group A and compare it as a whole with Group III, which we shall name 
hen:.after Group B. Table 4 and Fig. I shows the contrast of these groups. 
Table 4. 
Difference of the feelings concerned between the two groups. 
A (l+II+IV)I 
B an) 
Total j 
Satfa.-
CYo, 
32(26.7) 
18(60.0) 
50 
I Dissatis. I Unsettled I Indiff. I Other I Total (%) (%) (%) Items ____ _ 
I 
70(58. 3) I 9 (7. 3) I 7(5. 8)- -
1 
92(1~7) I 
9 (30. 0) I (3. 3) 2(6. 7) 0 
I 79 r lo ~ I 2_J 
120 
30 
150 
What brings forth such difference ? First of all we consider the age 
difference, because the members of Group B are generally older than that 
* In order to apply the X2 test, we neglect the cases ''indifferent" and divide the cases 
"unsettled" into two equal parts, adding each of them to each of the two cases 
''satisfied" and "dissatisfied". 
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of the Group A, as TabJe 5 shows. 
The ages of the two groups overlap chiefly in the age 40--49 and 50-58. 
so 
- GroupA 
c::J GroupB 
Satisfied Dis- Un- lndif-
satisfied settled ferent 
'~Agel . - 19-29 
Grou0 _____ _ 
~ I 56 0 
30-39 
39 
I 
Total .. _r_. __ 5~- ___ 40 
Fig. l 
Table 5 
---- --·--- ---
40-49 [ 50-58 
2 
6 
8 
I Unknown I 
1 __ 1_ 
I 5 
Total 
120 
30 
150 
We examine, therefore, whether the members aged 40-58 in both groups 
show any similar tendency. The result is seen in Table 6. 
Table 6 
I Satis. I Dissatis. j Unsettled [ Indiff. }-!- j~,--1: I g -f-- ~ Other I Items ; -i---Total 21 
28 
The table points out clearly that the group difference above mentioned 
is maintained in spite of the fact that the ranges of ages of the members 
are nearly the same. So we know that the age difference has nothing to do 
with the group differences of the feelings concerned. 
The members of Group B are all men, while Group A contains 37 women. 
We must inspect whether the female subjects play any considerable part in 
the group difference. Table 7 tells us what is the role of the female 
subjects in Group A. 
Indeed, the proportion of the feeling "satisfied" is smaller and that of 
the feeling "dissatisfied" is larger in the female subjects than in the male 
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Table 7 
Satis. r Dissatis. I u~--;ettl;d I Ind iff. I Other Total Items 
Male I 24 I 44 -I 27 -!--_-Female. 8 26 
Total ___ j _-----;; ____ 7_0___ 9 I 
----
l 7 1 83 0 1 37 
---- --- -
7 I 2 
I 120 
I 
subjects, but the difference is not significant. We cannot think there is any 
cosiderable influence of the female subject upon the group difference above 
mentioned. 
It is proved, therefore, that we connot take into account the age or sex 
of the subject, in order to explain the differences between two groups, A and 
B. There is, however, a difference of another kind between the two groups, 
that is the difference of their occupations. Most members of Group A are 
not only teachers, counsellors or inspectors, but also the ordinary or common 
members of the institution, while all members of Group B are not only the 
clerks of postal service, but the heads of their sections, even if they are 
not large sections. We must add also that they have been raised to heads of 
the sections after they have worked hard for long years. We cannot help 
thinking that the differences of the occupations and status of the subjects 
have certain connections with the differences of feelings about their 
disposition or personal features. Being chief in one's office may be the 
most important factor of one's self-satisfaction. 
(B) Meanings of one's own disposition. 
The former paper deals with the answers of those subjects who felt 
dissatisfied with their dispositions. We find the similar results also in the 
reactions of adults. That is to say, they complain mostly of the negative 
disposition or introverted and unsociable character. Here we take up the 
points, with which the subjects feel satisfied themselves. All remarks 
(answers) concerning the points, which were reported by 33 subjects, are 
classified as follows : 
Table 8. 
1) Bright and cheerful, sociable and cooperative 
2) Prudent and reflective or cautious 
3) Tender-hearted and frank 
4) Able to express one's will freely 
5) Understands the mind and character of others 
6i Sincere 
7) Simple hearted 
8) Of firm character 
CJ) Precise 
10) Able to do what one wants 
11) Resembles one's parent 
Total 
10 
6 
3 
3 
2 
2 
2 
2 
1 
33 
In this table we clearly see that the subjects feel greater interest in 
their sociability. The dispositions, favourable to their social recognition. are 
highly evaluated, as W. James suggested. 
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(Ill) On the Feelings about One's Own Appearance. 
(A) According to X2 test, the differences between Group III and Group 
I, II and IV are significant, while between group I and II, there is no 
significant difference* (See Table 3). We can get together Group I and II 
into one (Group A') and compare it with the other two, Group III and Group 
IV which will be called hereafter Group B and Group A" respectively**· 
Table 9. 
----------~---------
1 Diss;tis. (%) IUnstt!ed (%) I Indiff. (%) Group 
A' 
All 
B 
Satis. (%) 
8 (10.0) 
6 (15.0) 
14 (46. 7) 
60 
so 
40 
30 
II 49 (61. 3) i 10 (12 5) 113 (16. 3) 
11 (27.5) 6 (15.0) 17 (42.5) 
9 (30.0) 1 (3.3) 6 (20.0) 
- Group A' 
~ Group A 11 
c::J Group B 
Satisfied Dissatisfied Unsettled Indifferent 
Fig. 2 
Total 
80 
40 
30 
What causes such dissimilarity? Again we consider the age difference of 
the subjects. Table 10 shows the age distribution of the subjects of the 
three groups. 
Table 10. 
~119-29 I 30-39 ~~~~ _J 50-58 Unknown\ Total 
80 
40 
30 
~~:, ~I in ~~ . ~ : : I 
,_T_o_ta_i __ J __ -_-5_6 -I_-___ :~----j 41 __ J_-___ ---~~----::~~-5====1===15_0 __ , 
* Between Group I and II, X2= l. 48, .F'. D. =2, o. 5> P>0. 3 
** In x2 test, we divide the cases "unsettled" into two equal parts and add each of 
them to each of the two cases "satisfied" and "dissatisfied". Between A1 and B, xz= 
13.99, F.D.=2, l'<0.001,between A1 and A 11 , X2 =6.963, F.D.=2, 0.05>P>0.02and 
between Band A 11, X2=6.00 F.D.=2, P~0.05. 
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The main difference consists in the proportion of the subjects aged 40-
58. If the age difference of the subjects plays any part in the feelings con-
cerned, the subjects aged 40-58 in Group A' and Group B as well as those 
aged 19-39 in Group A' and Group A" ought to show a similar tendency, 
while the subjects aged 19-39 and those aged 40-58 in Group A' ought to 
show a different tendency. In Table 11, 12 and 13, however, we can recognize 
no such tendencies. Two sub-groups show the same tendency as the original 
groups, notwithstanding the subjects similarly aged (Table 11 and 12), while 
other sub-groups within the same group show a similar tendency, in spite 
of the difference of age (Table 13). 
Table 11. 
Comparison of subjects aged 40-58 in Group A' 
with those of the same age in Group B. 
--- F:eli:gl Satis. 
~roup ._ I 
·-1 
Dissatis. j Unsett. Indiff. 
¼,--l--1~ 
, ____ _ 
15 
7 
2 
6 
Table 12. 
Comparison of subjects aged 19-39 in Group A' 
with those of the same age Group A" 
Total 
18 
28 
Satis. Indiff. Total 
7 
5 
34 
11 
Table 13. 
8 
6 
10 59 
14 36 
Comparison of subjects aged 19-39 with those aged 
40-58 within Group A' 
---------
-------._ Feeling\ 
~roup ~ Satis. Dissatis. I 
A'1 (19-39) I 7 34 I A'2 (40-58) 0 15 
Unsett. 
I 
8 I 
l I 
Indiff. 
10 
2 
Total 
59 
18 
----··- -~------
Moreover, the fact that there are no cases "satisfied'' in Group A'2 
is contrary to the anticipation that the older subjects may tend to feel 
satisfied with their looks, as is suggested in the results of Group B. 
Then we notice the sex difference of the subjects. 
Table 14. 
Group A1 
Feeling 
I I Indiff. Total Satis. Dissatis. Sex -1 
Male 1·· 6 --, 27 6 10 49 Female 2 22 4 3 31 
---- ·---
----------
Total I 8 I 49 10 13 80 
·----· 
Feeling! 
I 
Sex 
-
I 
I 
Male 
Female 
-~ 
Total I 
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Satis. I 
I 4 I 
5 I 
Table 15 
Group A11 
Dissatis. I Unsett. 
-
I 8 5 3 I 
----
JI I 6 
I Indiff. 
I 
16 
I 
I 17 
53 
I 
Total 
I 
33 
6 
------ --·--
I 39 
The subjects of group B being all male, we investigate only Group A' 
and A". From Table 14 and Table 15 we know indeed that the male subjects 
report more frequently the cases of "indifferent" than the female, but 
comparing these tables we clearly find that the group difference remains 
the same even in the male subjects. Besides, no sub-groups in these tables 
show the same tendency as Group B. 
Sex difference plays, therefore, no important role in the dissimilarity 
of the feelings about one's own looks. 
Here we think that the most important factor may be the difference of 
occupation of the subjects. We referred to the occupational difference 
between Group B and the other groups. Now the occupational difference 
between Group A' and Group A" must be mentioned. The two groups differ 
from each other only in one point : All the members of Group A' are the 
teachers of normal boys and girls, while almost all the members of Group 
A" engage in the correction and rehabilitation of deliquents. Two groups of 
subjects have followed also very different courses of life. 
(B) In the first paper we have discussed the meaning of one's personal 
appearance, and found that the feelings of satisfaction and dissatisfaction 
with one's own face depend considerably upon the psychological factors. 
The answers of the subjects to two items of the questionaire concerning 
this problem are classified as shown in the following table.* 
Direct and simple 
Psychological 
Unknown 
Dis. always & in every feature 
Total 
Subjects 
Table 16. 
Item l. 
(When .... n 
13 (25.5) 
30 (58. 8) 
0 
8 (15. 7) 
51 (100) 
48 
Item 2. 
(With what features?) 
36 (50. 7) 
23 (32.4) 
4 (5.6) 
8 C 11. 3) 
71 (100) 
69 
Among the answers concerned psychological cases deserve our attention. 
In psychological cases, satisfaction or dissatisfaction with one's appearance 
comes in adults, just in the same way as in the case of adolescents, from 
* The items in question are : (i) When do you feel satisfied and when do you feel 
dissatisfied with your look? (ii) What features do you feel satisfied with and what 
features do you feel dissatisfied with? 
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the subject's frame of mind, contentment or discontent with his behavior or 
the symbolic expressiveness of his countenance. 
We notice here still one more point. In the teachers' Group the subjects 
relatively often refer to the symbolic expressiveness of their faces, while 
in the other groups they often refer to the contentment or discontent with 
their work. In the latter groups we often find a subject is content with his 
face, for example, when he is doing his work in good earnest, or when 
he has accomplished his work successfully. In the former we frequently 
find a subject is discontented with himself, for example, when his face is 
vulgar, or lacks dignity or gentleness. In short, satisfaction and dissatis-
faction with one's personal appearance correspond to one's innner satisfaction 
and dissatisfaction, as one of our subjects remarks. 
(IV) Comparison of Adults with College Students. 
(A) In the first paper of this series our subjects consisted of only 
school boys and college students in adolescence. We want here to see 
whether there are any considerable differences between the adults and the 
students. As we have mentioned above social factors cannot be neglected 
in the study of the feelings in question, so we classified the students 
according to the departments they belong, that is the departments of 
literature, science and agriculture. The answers of the students of literature 
and those of science differ in no respect from each other. The two groups 
may be treated together in one group, Group L-S, whose reactions are com-
pared with those of the students of the agriculture department, Group Ag. 
Table 17 
Feelings about one's own Disposition in Students 
FeeHng r ---~-Satis. I Dissatis. Indiff. I Other Items I Total 
Group 
- -1 (%) I C%) (,%) (%) 
I 
------
-1-Ag 10 22 2 1 I I 36 
L-S 28 40 18 4 I 2 92 i 
20(15~)1 
----
---
I 
I 
62(48.4)/ I I Total 38(29. 7)j 5(3.9) 3(2. 3) 128 
Table 18 
Feelings about one's own Appearance in Students 
;ot1pFeelingJ SC~) 
Ag I 6 
L-S I 19 
I 
128 
From Table 15 and Table 16 we know in what respects the two groups 
differ from each other. The differences are proved, however, to be not 
significant according to X' test.* It is safe, therefore, to take all the 
* As to the feeling about one's own disposition, between Group Ag and L-S, o. 30> 
P>0. 20. As to the feeling about one's own face, between Group Ag and L-S, o. 20> 
P>0.10. 
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students as one group. 
Comparing the reactions of the students as a whole with those of the 
adults ( Table 4, 9) we see clearly that the cases "unsettled" in students are 
much more than those in the adults. It suggests that the feelings about one's 
own disposition and appearance are more steady or settled in the adults 
than in the adolescent students. In other words the adolescent students' 
feelings about their dispositions and especially about their looks are more 
complex and ambivalent than the adults'. 
(B) Judging from the introspective responses of the subjects, we know 
there are still several other differences between the students and the 
adults. 
(1) The degree of dissatisfaction with one's disposition and face seems 
to decrease in general as one is advanced in age. With regard to one's own 
face, the older subjects seek some compensation or attain to some kind of 
resignation, which is apt to lead to "indifferent." With regard to one's own 
disposition they try to reform it. On the other hand the adults often face 
new difficulties, for instance, difficulties in their occupations and married 
life. After they begin a new life, they feel, for the first time, their 
dispositions or personal appearances unfavourable. 
(2) The adolescents suffer in general from somewhat mentally conceived 
shortcomings and the adults from rather practical, real shortcomings. 
Concerning the face, for example, the students worry whether their faces 
Jook inteJiigent, delicate or elegant, while the adults lay stress upon the 
social effectiveness of their faces. 
(3) Dissatisfaction with one's own face is often the source of mental 
sufferings, not only in adolescence, but also in adults. 8 subjects out of 150 
at least feel discontent with their faces always and cannot find satisfaction 
in any feature (Table 16). A female teacher remarks : "When I get nervous, 
I am entirely disgusted with my face." Feelings of satisfaction and dissatis-
faction with one's own face come sometimes, from the remarks or reputations 
of other persons, even those of primary school children. Some ma]e subjects 
become, however, "indifferent" to their faces after they get married. 
(4 l The attitudes of the adults to their own looks and dispositions are 
sometimes very complicated. One example from a female subject (age, 33: 
5) : "l am conscious that I try to make me look young and fresh to men, 
and steady and mature to my sex. '""I try always to give a bright and cheerful 
feeling to other persons, and thus often allow myself to act in such a way 
as may deceive my inner feelings. " 
How a person feels or evaluates himself is an interesting problem. 
Only a few authors, however, have noticed this problem. G. W. Allport, 
Ch. A. Ruckmick, and W.R. Root have referred to the psychological 
meaning of the face, but the problem is not limited to the face only, but 
connected intimately with the problem of self-consciousness, and self-
evaluation. Our results supplement Wolff's and Huntly's, whose subjects 
were to make judgments concerning the personalities of the people from 
their expressive behaviors including the subjects' own which had been 
recorded without their knowledge. 
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3. Summary 
(I) Feelings about one's own appearances and dispositions in 150 adults 
of four different occupations were investigated by a questionnaire method. 
(2) How the subjects feel about their own dispositions and looks depend 
chiefly upon the occupations and social status they belong to. Differences 
of age and sex have nothing to do with this point. 
(3) In contrast to all the other groups, the group of the chiefs of the 
sections of the Postal Service Bureau shows more cases of satisfaction than 
cases of dissatisfaction with their looks and dispositions. Their social 
status seems to be the most important factor of their self-satisfaction. 
(4) The dispositions or features of character with which the adult 
subjects feel satisfied or dissatisfied are mostly those which are concerned 
with their sociability. 
(5) When the subjects feel satisfied or dissatisfied with their faces, 
psychological factors play an important part in their evaluation. 
(6) Feelings about one's own disposition and appearance are more 
steady or settled in the adults than in the adolescent students. The adults 
find, however, new and practical meanings of their character and personal 
appearance in their lives. 
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